The Bold YES: 7-Week Group Coaching Intensive

Refund & Cancellation Policy Addendum

This policy serves as an addendum to the Yesward Coaching general Terms and Conditions. All other
terms remain in effect and can be reviewed at:

https://yeswardcoaching.com/terms-and-conditions/

IMPORTANT: This policy applies specifically to The Bold YES Group Coaching Intensive and is intended
to support clarity, mutual respect, and the integrity of the group experience.

1. Full Refund Within 5 Days of Purchase

You may cancel your enroliment within five (5) calendar days of your original purchase date for a full
refund.

2. Commitment Fee

All enrollments include a $100 non-refundable commitment fee, which secures your spot in this
limited-capacity program.

3. Cancellation Before the Program Begins
If you need to cancel prior to the start of the program:

e If a participant from the waitlist fills your spot, you will receive a full refund (minus the $100
commitment fee).

e If no replacement is found, you may still cancel, but your refund will be your payment minus the
$100 commitment fee

4. Cancellation After the Program Begins

If you cancel after the program begins but before the end of the second group session, you will receive a
prorated refund for the remaining weeks, minus the $100 commitment fee.

After the second session, no refunds will be issued.
5. Program Participation

Due to the nature of group coaching and the importance of group dynamics, enroliment is
non-transferable once the program begins.
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